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EP Stage 2 MU Attestation Guide

The North Carolina Medicaid Electronic Health Record (EHR) Incentive Programis providing this
attestation guide as a reference for Eligible Professionals (EP). For additional information,
please contact the NC-MIPS Help Desk by email.

*Email: NCMedicaid.HIT@dhhs.nc.gov

**An EP attesting to Meaningful Use must submit their attestation via email. A hard copy is NOT
required.
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Using this Guide
Introduction

This guide can be used as a reference to help an EP understand the information needed to
attest for a Stage 2 Meaningful Use (MU) NC Medicaid EHR incentive payment on the NC
Medicaid Incentive Payment System (NC-MIPS). Step by step guidance and screenshots are
provided throughout the attestation guide to assist participants through their attestation.
Please note, this is not a static document and it is subject to updates, so please check NC-
MIPS for the most up-to-date guide each year of participation.

The NC-MIPS Portal is available online at https://ncmips.nctracks.nc.gov/. Please check the
NC-MIPS Home Page for important program updates and announcements. For additional
help, there is a link on each page of the Portal entitled Click for Page Help. Upon clicking the
link, a PDF version of this attestation guide will appear, showing the section of the guide that
pertains to the Portal page in use.

Website Resources

The links below contain additional information regarding program requirements, important
program announcements and more.
e EPs may attest for incentive payments on the NC-MIPS Portal at
https://ncmips.nctracks.nc.gov/.

e The NC Department of Health and Human Services (DHHS) administers this program. More
information on the NC Medicaid EHR Incentive Program can be found on the NC Medicaid
EHR Incentive Program website at http://www2.ncdhhs.gov/dma/provider/ehr.htm.
Additional information on both EHR Incentive Programs is available from the Centers for

Medicare & Medicaid Services’ (CMS) EHR Incentive Program website at

www.cms.gov/Regulations- and-
Guidance/Legislation/EHRIncentivePrograms/index.html?redirect=/EHRIncentiveProgram

s/.

Technical Assistance

We provide program resources on NC-MIPS, our incentive program website and our frequently
asked questions page. If these resources are not sufficient in providing attestation assistance,
please contact one of our technical assistance partners listed below or your local professional
organization to provide you with more personalized attestation assistance.

The Carolinas Center for Medical Excellence
www.CCMEConsulting.org

919-461-5699
CCMEconsulting@thecarolinascenter.org
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NC Area Health Education Centers (AHECs)/Regional Extension Centers (REC)
http://www.ncahec.net

919-966-2461

ncahec@med.unc.edu

NC Medical Society
http://www.ncmedsoc.org
919-833-3836

Unsure of Eligibility?

To determine program eligibility, CMS has developed an online tool that can be accessed at
http://cms.gov/apps/ehealth-eligibility/ehealth-eligibility-assessment-tool.aspx.

To be eligible to receive an EHR incentive payment with NC Medicaid’s EHR Incentive
Program, a provider must:
1. Meetthe 30% Medicaid Patient Volume (PV) threshold (this needs to be calculated every
year of program participation);
2. Have a certified EHR technology (new 2014 certification standards are issued, please see
ONC’s product health IT website for additional information); and,
3. Bean eligible provider type.
*Please note, eligibility requirements must be met every year of program participation.

Please see the NC Medicaid EHR Incentive Program website for more information about these
eligibility requirements. The website also contains helpful program announcements, program
guidance, requirements, resources, useful links and more.

If the user is experiencing NC-MIPS issues, please email NCMedicaid.HIT@dhhs.nc.gov. Please
include the provider name, NCID, NPI, program year, a screenshot of the error message being
received (if applicable) and a brief explanation of the problem.

Outreach and Denials

Unless an EP attests to AlU in participation years two through six or submit their MU attestation
with an incomplete/invalid MU Measure Set (which results in an automatic denial), if there are
problems with the attestation we will conduct outreach with guidance to correct the issue. An EP
has 15 calendar days to address the discrepancies. If the issue is not resolved and the EP gets denied,
they may re-attest without penalty. This means if attesting for a second year payment, the EP will still have
the opportunity to attest for their second year payment. So long as the EP attests for a total of six years,
they may still earn the full incentive payment.

Please note, if the EP is denied and the program year has closed, they will need to re-attest for the next
available program year.
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EHR Incentive Program Overview

The NC Medicaid EHR Incentive Program awards incentive payments to EPs who ‘meaningfully’
use certified EHR technology in their day-to-day operations.

As a part of the federally-funded Health Information Technology for Economic and Clinical
Health (HITECH) Act of 2009, the goal of the program is to provide more effective health care by
encouraging EPs to adopt, implement, or upgrade (AlU) to a certified EHR technology, and then
to demonstrate Meaningful Use (MU) of that technology. The program is slated to continue
through 2021.

EPs may receive up to $63,750 in incentive payments over six years of program participation.
EPs may choose not to participate in consecutive years, but EPs need six years of participation
to have the opportunity to earn the full incentive payment and must begin their first year of
participation no later than Program Year 2016.

The first incentive paymentis $21,250. Five additional payments of $8,500 are available for
providers who successfully demonstrate MU. For the first program year, EPs will only need to
attest that they adopted, implemented, or upgraded (AlU) to a certified EHR technology. EPs
may elect to attest to MU in their first year of program participation. Regardless of what is
attested to in the first year of participation, the EP will be responsible for attesting to MU in
participation years two through six (please reference the EP AIU Attestation Guide if attesting
for AlU).

The American Recovery and Reinvestment Act of 2009 specifies three main components of MU:
1. The use of a certified EHR in a meaningful manner, such as e-prescribing.
2. The use of certified EHR technology for electronic exchange of health information to
improve quality of health care.
3. The use of certified EHR technology to submit clinical quality and other measures.

Simply put, MU is the first step toward standardizing the way EPs use certified EHR technology so
data can be shared among different entities.

Reminders to returning providers

If the EP already have an account with NC-MIPS, do not need to complete another First Time
Account Setup. If this is the EPs first year of participation and they do not have an NC- MIPS
account, please refer to the EP AIU Attestation Guide for registration information.

Each attesting EP needs a working NCID username and password to complete an attestation. If
the EPs NCID username has been updated since completing a First Time Account Setup, please
send us an email with the provider’s name, NPl and new NCID username so we can manually
update the provider’s NC-MIPS username. If you need to update your NCID or have questions
about your NCID, please contact NCID. More information can be found at https://ncid.nc.gov.




e* esih® @

EP Stage 2 MU Attestation Guide

Please update any updated/new information on CMS’ R&A System at
https://ehrincentives.cms.gov/hitech/login.action. This includes having a new EHR certification
number, site address, payee NPI/payee TIN type, etc.

EPs are required to have a 2014 certified EHR technology (CEHRT) when attesting in Program
Year 2014 and beyond. Please check ONC’s certified Health IT Product List to ensure your EHR is
2014 certified. Update your CEHRT number on CMS’ Registration & Attestation System before
attesting on NC-MIPS.

Note: It is during CMS registration that you will assign the payment to a specific payee
NPI/payee TIN. Please check to make sure that the payee NPI and payee TIN are correct
and also on file with NCTracks.

The NC-MIPS Portal will save unfinished attestations for 30 days, during which time you will be
able to return and complete your submission.

If at any point in the attestation process, it is determined the EP does not meet the eligibility
requirements for participation in this program, they may cancel the attestation on the status
page within the NC-MIPS Portal. Please remember that even if the EP does not qualify for
participation in the Medicaid EHR Incentive Program this Program Year, you may re-attest. EPs
need six years of participation to have the opportunity to earn the full incentive payment and
must begin their first year of participation no later than Program Year 2016.

Attestation Tail Period

North Carolina has a 120-day attestation tail period to allow for attestation beyond the end of
the payment year. This means, EPs have until April 30, 2016 to attest for Program Year 2015.
That being said, do not wait until the last minute to attest so there is time to address any
attestation discrepancies. EPs will not be able to update information in NC-MIPS once a
program year has closed after the end of the tail period.

Attesting for MU

EPs have the option to attest to AlU or MU in their first year of participation, but MU is required
in participation years two through six. Please use the EP AlU Attestation Guide if attesting to
AlU. The figures below reflect what EPs may attest to each year of program participation.
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Year 1 Year 2

Year 3 Year 4 Year 5 | Year 6

Meaningful 365-day MU 365-day MU 365-day MU |} 365-day MU |
Use (MU} Stage 1 Stage 2 Stage 2 I. Stage 2 \
Stage 1

Adopt, 90-day

Figure 1 - Path to Payment, Attesting to AlU in Year 1

ol
Year 1
Year 2

365-day
MU)

Stage 1

Year 3 Year 4 Year 5
365-day MU 365-day MU 365-day MU

90-day
Meaningful
Use (MU}

Stage 1

Stage 2 Stage 2 Stage 3

Figure 2 - Path to Payment, Attesting to MU in Year 1

Before Attesting
Before getting started, check the MU measures that will be collected during the MU reporting
period and work with the EHR vendor to ensure the EHR is certified to capture those measures.

Reporting Periods

PV —= MU

EPs will be required to report at least two separate reporting periods: PV and MU. These
reporting periods are not synonymous. Pay particular attention when entering these reporting
periods into NC-MIPS that the reporting periods are accurate based on the EPs auditable data
source.

e PV Reporting Period — A consecutive 90-day period in:
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1. The previous calendar year for which you’re attesting; or,
2. The 12 months immediately preceding the date of attestation.
For example: If attesting on August 13th, 2015 for Program Year 2015, the previous
calendar year is 2014 and the 12 months immediately preceding the date
attestation would be 8/12/14-8/12/15.

e MU Reporting Period— This is specific to the individual EP. It should be a consecutive 90-
or 365-day in the current calendar year for which you’re attesting. For example: If
attesting in Program Year 2015, the MU reporting period will be a consecutive 90-day
period in 2014 or a full 2014 calendar year 1/1/15-12/31/15.

Meaningful Use Summary Pages

Providers will need to print their MU summary pages during the attestation before
submitting the attestation.

Additional Tips

NC-MIPS will save unfinished attestations for 30 days, during which time a user will be able to
return and complete a submission.

If at any point in the attestation process, the EP realizes they do not meet the eligibility
requirements for participation in this program, the attestation may be canceled on the status
page within the NC-MIPS Portal (refer to the Provider Status page for more information).
Please remember that even if an EP does not qualify for participation in the Medicaid EHR
Incentive Program this Program Year, they may re-attest. EPs need six years of participation
to have the opportunity to earn the full incentive payment and must begin their first year of
participation no later than Program Year 2016.

Recommended Documentation

After attesting, it is recommended that the following documents be emailed or mailed with the
EP’s signed and printed attestation:

e A copy of the EP’s medical license;

e Documentation illustrating that an EP has adopted, implemented, or upgraded to
certified EHR technology (for example: a purchase order or contract);

e Confirmation of group affiliation. If the EP is using group methodology to calculate
patient volume, but their group affiliation is not listed in NCTracks, we require
correspondence on the group’s letterhead confirming the provider’s current affiliation
with the group. The correspondence must include the group and individual’s name,
MPN (if applicable), NPI & TIN). A group may choose to produce one letter on behalf of
all individuals claiming affiliation with that group. In such case, the name, MPN, NPI
and TIN must be included for each individual provider; and,

e Physician assistant (PA) eligibility documentation. PAs are only eligible to participate if

they furnish services at a PA-led FQHC/RHC. This applies to all PAs in a practice. If an EP

is attesting to meeting PA eligibility requirements, they must submit on letterhead a

10
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memo explaining they meet one of the three following criteria:

1. When a PA is the primary provider in a clinic (for example, when there is a part-time
physician and full-time PA, we would consider the PA as the primary provider);
When a PA is a clinical or medical director at a clinical site of practice; or,

When a PA is an owner of an RHC.

11
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NC-MIPS Portal

As a reminder, you can access NC-MIPS at https://ncmips.nctracks.nc.gov/. Once you are logged

on, the Portal will take you through the attestation process one page at a time.

NC-MIPS is compatible with Internet Explorer 7 (or later), as well as Firefox 8 (or later). The
following MU pages will be covered in this guide: Measure Selection Home Page, MU Measure
Instructional Pages, Core Measures, Menu Measures and Clinical Quality Measures.

If you have difficulty running EHR reports or have questions about which measures your
EHR is capable of reporting, please work with your EHR vendor.

When attesting, the user will be guided through the following pages:
e Welcome
e First Time Account Setup (for new users only!)
e Provider Status
e Provider Demographics
e Personal Contact
e Practice Predominantly/Hospital-Based
e Patient Volume
e AlU/MU
e MU Measure Selection Home Page
e Congratulations
e Submit
e Print, Sign, Send

12
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NC-MIPS Provider Portal Layout
To ensure consistent navigation, each page of NC-MIPS has a similar look and feel.

‘Sign In

Welcome to the NC-MIPS Portal

NCID Username

NCID Passwaord

LDgl'n
The NC-MIPS Portal will guide Eligible Professionals (EP=) and Eligible Hospitals (EHs) through the attestation process for First time Account Setup?
the MNorth Carofina Medicaid Electronic Health Record (EHR} Incentive Program. For mere information on NC-KIPS or the Forgot Username? :

EHR Incentive Program, please refer to the links on the right. Wﬂm\
N =
Click for Page Help \ ]

ion | For Additional Information

3> EP AlU Attestation Guide

s+ EP MU Afttestation Guide

¥ EH AIU/MU Atestation Guide

% Download Adobe Acrobat to
read guides

*» DWA Incentive Program home
page

| W

Use thes.e resources for gwdance T e
during your attestation. -MIPS Attestation Guide?

HC-MIPS Help Desk

Phone: 819-814-0180

Email:

NCMedicaid HTi@dhhs.nc.gov

NC-MIPS is North Carolina’s Medicaid EHR Incentive Payment System.

Tips for Havigation

We have designed the NC-MIPS 2.0 Portal to be intuitive and user-friendly, but if at any point during your attestation
have a guestion, click on the Click for Page Heip link on the right rail. This fink wil take vou to the page in the Attes
Guide that correzponds to the page of the Portal you are viewing.

If after viewing the guide, you =till have questions, please let us know. Throughout the Portal, the contact informatfpn for
the NC-MIPS Help Desk will be displayed on the right rail.

Contact Us - Disclaimer - Version: 2.1.21.0
& Copyright 2014 State of Morth Carolina, all rights reserved.

L
Figure 3 - NC-MIPS Portal Page Layout

The top left logo is a link to the North Carolina Health Information Technology (HIT) website.
The top right logo is a link to the CMS website for the EHR Incentive Program.

For your convenience, the right side of the page contains five commonly used navigation tools:

Sign In

Page Help

Jump to...

Additional Information
Contact Information

13
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Sign In

First time users must first register with CMS. After receiving CMS confirmation, EPs should
log onto the NC-MIPS Portal and create an NC-MIPS Account by clicking First Time Account
Setup. If an EP already has an account with NC-MIPS, please do not complete another First
Time Account Setup.

The First Time Account link takes the user to the First Time Account Setup page. Here
the EP enters their unique NCID username and password along with other identifying
information to create a unique provider record within NC-MIPS.

Trouble logging in?

If a user is having difficulty logging into NC-MIPS, try these possible solutions:

1. Refertothe NC-MIPS EP AlU/MU Attestation User Guide and the Quick Attestation
Reference Guide for guidance.
2. Use the exact same CMS Registration ID, Social Security Number & NPI used during

CMS Registration.
3. Please ensure the EP’s NCID is working with http://ncid.nc.gov. Again, if the EP has
updated their NCID since their last attestation, please email us the new NCID so we can

link it to the EP’s account.

If the user has issues with NC-MIPS, please send an email to NCMedicaid.HIT@dhhs.nc.gov and
include the following information: Provider’s name, NPI, NCID username, CMS Registration ID,

MPN (if applicable), Program Year, a screenshot of the information being entered and the error
message being received, and a brief description of the issue.

Page Help

The Click for Page Help link opens a PDF version of this attestation guide to the page that
corresponds to the page the user is viewing. If the user does not have Adobe Acrobat to view
the PDF, thereis a link to download the free Adobe Reader software in the “Additional
Information” area below.

Jump to...

Clicking Next will allow a user to follow the normal attestation process flow in the Portal.

However, there may be occasions that a user wants to jump to a particular page. Jump to
provides links to other pages so that a user can easily navigate the Portal.
NOTE: A user is only able to jump only to the pages where data has been entered.

Additional Information

This area provides links to attestation guides and helpful web sites.

14
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The Eligible Professional Attestation Guide link opens this attestation guide in a new browser.

To download the free Adobe Reader software, click Download Adobe Acrobat to read guides,
and it will take you to a free download.

To learn more about the NC EHR Incentive Program, click DMA Incentive Program home page.
Contact Information

This area contains the email address for the NC-MIPS Help Desk. Please email if you have
guestions about the attestation process that cannot be answered using the resources
provided.

Footer

Found at the bottom of the page, the footer has a Contact us link to contact the NC-MIPS Help
Desk. It also has a link to view the NC-MIPS Portal Disclaimer.

The version number is the release number of the NC-MIPS Portal software.

Navigation

The NC-MIPS Portal is designed to help a user navigate seamlessly through NC-MIPS. Once
completing the information requested on a page, click Next to proceed to the next page.
NOTE: If any required fields are left blank, a message will prompt the user to complete the
missing fields.

To change some previously entered information, can click the Previous Button and to
navigate a user back to the previous page. The typical Portal page navigation is shown in the
figure below.

Account Setup | Welcome Logaut Action

Login

New EP
i L 4

Practice
Predominantly

P Provider Status

Demographics Contact Infarmation

v

Y

License >

A 4

h 4

Print, Sign, Send Electronic Submit Congratulations [« AlUSMU < Fatient Valume

A

Figure 4 - Portal Navigation
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Welcome

The Welcome Page is the first page that a user will see when accessing the NC-MIPS Portal.

Eign in

Welcome to the NC-MIPS Portal oI Unerriime
RO Fasswom]

HE-MIPE-s Nonth Caroling's Medizaxd EHR incentive Pavmeant System

The HC-MIPS Para wil guide Eliglse Professimnss (EPa) dind Elginie Hospitaks (Ers | Ifount he atiestation m

process fi e Morey Cansing Medicaul Eechone Feanh Recaord (EHR | InCenthss Program. Fo i i Bl L : "-_ E

minemaian an FC-AES or e EHR Ing entive Bmgram, please rafar & i finks on tha rigni Fargat l

Fioigot Passwr?

Tipd for Mavigetan

1k B0 Piages Fpl|
Wehwwe desgned the HE-MIPS 3 0 Porfal 1o be miutiie and user-inendly, but @ at any pomt durinig your --
abwestaton you have & queshon. cick oo the Qick for Page Heip lmk on he right ral This ik will Gke you 1o
e page i e Albesiafon Glee WAl conesnonds (0 1he page of 112 Pofa o & viesng Far ddditional nfermaiion
o ol vieramng e gunds. yod S o quetiions, pease = s inom Throughboud ihe Pons e contac ™ _Eyiine £
IiteratEn for i NCAEPS Help Desll will e ampiayvea on The ngnl el
e Efigiki allis

Figure 5 — Welcome Page

There may be important announcements at the top of the page, so please read that section
carefully before attesting.

First-time users:
1. Click the link First Time Account Setup.
2. The First Time Account Setup page opens.

Returning users:

1. Signin by entering the EP’s unique NCID Username and NCID Password. (Please let us
know if the NCID username has been updated since creating an NC-MIPS First Time
Account Setup).

2. Click Login.

3. The Provider Status page opens.
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First Time Account Setup

The First Time Account Setup page is used for setting up an NC-MIPS account for the first
time. This will only be done one time.

Sign In

NC-MIPS First Time Account Setup HECID Userame

" inSaies & regiiiresd Bald

Welcomae 1o HC-WIFS . A8 professionals 3Ad hospitals are requined (0 complebe am ndial accounl sefup fo gam RGID: Passord

BECEsS 15 Ihe porkh

Pregse enbed Ine [niewimeg mformation First lime Account Selup

* GM & Registration D Forgm Usermame?
Foigol Plsswond?
HFI for CM 5 Registration — —
*Last 4 digits of SSNEIN for CMS5 Regisiration click lof Page Help
tarn Carolina MPH = =

For Additionat Information
w Efrpitiie Profes

This parial requires the user to have 3 Norh Caroéna (dentity maragemeant sccount (NCID). I you do not have Att=stpbaon Stk

an HCID. reter i the wded (lnics an nghl) for instnictions on abtaining an NCID. Visil hitps. incid no_goy w Elpibie: Hospital A timm

o gitamn 1he NCID usemames and passwond (e enlny BEiow
=y At

' Username
M e T T T
* Password bt
[ Proviews | Contact intarmation

CIiE=glans on ¢ ompetig
atteskalicdsy
NC-MIPE Help Desk

Figure 6 - First Time Account Setup Page

To complete a First Time Account Setup with NC-MIPS:

1.

w

LN

Enter EP’s CMS Registration ID. This number is always provided by CMS after an EP
registers on CMS’ Registration & Attestation (R&A) System.

Enter the same provider NP| used during CMS registration.

Enter the same Last 4 digits of payee TIN type used during CMS registration.

Enter the same Last 4 digits of payee TIN type used during CMS registration.

a. Generally speaking, if an EP is assigning the payment to themselves, they

will use their social security number as the TIN type.

b. Generally speaking, if an EP is assigning the payment to the group, they

will use the group’s EIN number as the TIN type.

EPs may update the payee information at any time on CMS’ R&A system.
Enter EP’s NC MPN. If the MPN is unknown or the provider was enrolled with
Medicaid on or after July 1, 2013, enter XXXXXXX in this text box. If a pop-up
warning message is displayed, ignore it and to move forward with the
attestation.

Enter EP’s NCID unique username.
Enter EP’s NCID unique password.
Click Next.

The Provider Status page opens.
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Provider Status

The Provider Status page shows a history of the EP’s past and present attestations.

Status

Provider Name Jose Four
CMS Registration ID 1000003024
NPl 2000003024

MPN 2154455
Program Year Payment Year Current Status AB:;':;W
2015 1 Aftestation in Process Proceed
2014 1 Closed - No Attestation

Subrnitted
Figure 7 - Provider Status Page

Provider Status page shows the:

e Program Year: the calendar year for which the EP attested.

e PaymentYear: the participation year (1 through 6).

e Status: an automatically updated description of where the EP is in the attestation

validation process for a submitted attestation.

The Status page will pre-populate the providers’ status based on their history of
participation.
Users are able to track their attestation as it moves through the attestation validation
process, by logging into NC-MIPS and visiting the Status page. Possible statuses are:

e Closed — no attestation submitted: no attestation was submitted for that Program Year.

e Attestationin process: the EP is in the process of attesting.

e Waiting for Signed Attestation: the signed attestation has not yet been received. We

cannot begin validations without a signed attestation (signed by the attesting EP).

e Validating Attestation: after the attestation is submitted, it will go through a series of
validation checks and approvals at the state and federal levels. We will send an outreach

email if any additional information is required to validate the attestation.

e Awaiting Provider Information: additional information was requested and we are waiting

for the discrepancy to be addressed before moving forward with validations.

e Canceled: EP cancels their ‘in-process’ attestation, thereby signaling they would not like

to participate for the current calendar year.

e Withdrawn: EP withdraws their ‘submitted’ attestation, thereby signaling they no longer
wish to continue the attestation process for the current calendar year. Please note, when
an attestation is withdrawn, previously entered information will be saved in the system.

e Paid: the attestation has been paid.
e Attestation denied: attestation resulted in a denial.
e Activity Date: date of the last activity.
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There are five buttons that may be available for each attestation:

e Proceed: proceed to the attestation.

e Cancel: before submitting the attestation, stop this attestation. The contact person will
no longer be contacted about a canceled attestation. This is not a permanent action.
The EP may return to the attestation after the attestation is canceled.

e Withdrawn: after submitting the attestation, stop this attestation. The contact person will
no longer be contacted about a canceled attestation. This is not a permanent action.
The EP may return to the attestation after the attestation is canceled.

e Re-Attest: the EP may re-attest at any point after being denied.

o View/Print: view the attestationin a form that can be printed.

If the EP has not attested in years past, there will only be one attestation for the current
program year. To proceed with an attestation:
1. Click Proceed for the attestation you want to continue.
2. The Demographics page opens, and from here NC-MIPS will lead the EP
through the attestation process.

If the EP wants to cancel participationin a given year:

1. Click Cancel for that program year.

2. There will be a pop-up warning message: “Canceling participation will stop
communications regarding activities for this program year. The attestation can be
reinstated any time by clicking Proceed.”

To cancel the program year, click OK. The status changes to “Canceled.”
4. If the EP does not wish to cancel the programyear, click Cancel. The warning message
box closes with no action performed.

w

To view or print an attestation:
1. Click View/Print to view or print a particular attestation.
2. APDF of the attestation opens.
3. To print the attestation, use the window controls for printing.

Once reaching the Status page, users will see one of the scenarios described below. Please note,
these examples are not from the current program year.
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Example 1: ‘Program Year’ 2014 has expired and the EP is ready to attest for 2015. The
Program Year 2014 row will be marked as “Closed-No Attestation Submitted” and the

Program Year 2015 row will be active.

Status
Provider Name Jose Four
CMS Registration ID 1000003024
NP1 2000003024
MPN 2154455
Program Year Payment Year Current Status n*-'[:}tan;;tv
2015 1 Attestation in Process Proceed

Closed - Mo Attestation
2014 1 Submitted

Figure 8 - Screenshot of Example 1

Example 2: The Program Year 2012 has expired and 2013 program year has been “Paid”. EP didn’t
return for program Year 2014 and is ready to attest againfor Program Year 2015.
Program Year Payment Year Current Status AEE::Y

2015 2 Attestation in Process E

2014 ¥ Closed - No Attestation
i e

Submitted
2013 : Paid 03/28/2012
2012 ; Closed - No Attestation
b Submitted

Figure 9 - Screenshot of Example 2
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Example 3: Program Year 2014 and Program Year 2015 are both active; therefore, the EP can
choose to attest for either Program Year 2014 or Program Year 2015. The red message does
not prevent an EP from moving forward with an attestation. Please click ‘Proceed’ next to the

Program Year for which they’re attesting.

Status

Please complete your attestation with the current program year 2014 before attesting for 2015

Provider Name

CMS Registration ID
NPI

MPN

Program Year Payment Year Current Status

2015 1 Aftestation in Process
2014 1 Atftestation in Process
2013 1 Closed - No Attestation

Suhmittad

Figure 10 - Screenshot of Example 3

General Hospital

1000003081
2000003081
4764376
Activity
Date
Proceed
Proceed

Example 4: Two program years (2014 & 2015) are active. When the EP chooses to attest
for Program Year 2014, the status for Program Year 2015 becomes “Cancelled”.

Program Year Payment Year Current Status
2015 1 Cancelled
2014 1 Attestation in Process

Closed - No Attestation

2t L Submitted

Figure 11 - Screenshot of Example 4

Activity
Date
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options:

Example 5: If the Program Year 2014 has been ‘Denied’, the EP will be provided with two

e Re-attestfor the denied attestation; or,
e Attestforthe current program year.
Status

Please complete your attestation with the current program year 2014 before attesting for 2015

Provider Name John13569 Public13569

CMS Registration ID
NP1

1000535274
1740201458

MPN 7006259

Program Year Payment Year Current Status

2015 1 Attestation in Process
2014 1 Afttestation Denied
2013 1 Closed - No Attestation

Submitted
Figure 12 - Screenshot of Example 5

Activity
Date

i
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Demographics

The Demographics page allows EPs to clearly see the demographic and payee information that
was submitted on CMS’ R&A system. EPs are encouraged to cross reference the information
housed on NC Medicaid’s NCTracks to ensure they match between both sources prior to
attesting.

Please note, if the North Carolina demographic information is not automatically populating
within NC-MIPS, please verify the information on NCTracks (additional information below).

Demographics

* indicates a required field

For successful participation in this program, NC requires each provider's demographic data to match the
provider data received from the CMS EHR Incentive Program Registration (Details).

Please venfy the NPI and MPN information below. If a MPN is not specified or is incorrect, please update it here.
Please note that Payee NPI cannot be changed once the attestation has been approved and submitted for
payment. If a NPl is not correct, please update it with CMS before proceeding.

Provider Payee
NPI 2000003008 3000003008
*MPN b214545 5454545

Are the MPNs listed above correct?
®Yes C No

If the information in the NC column is not automatically populating within NC-MIPS3, please reference NCTracks
to venify your information. If there are any discrepancies between the information on file with CMS or NCTracks,
please contact them to update your information.

NCTracks (CSC) Call Center: 866-844-1113 or 800-688-6696
CMS EHR Information Center: 1-888-734-6433 or 1-888-734-6563

[f the information matches between what was entered on CMS' R&A system & NCTracks, you may continue with
your attestation even if the information is not displayed in the NC column on this page.

Welcome Willy Two
Not testmips2107 Click here.

(Legon

| Click for Page Help

Jump to...

# Status

3 Demographics

#+ Contact Information

#% License

#+ Practice Predominantly
3¢ Patient Volume

s AU MU

»» Congratulations

»% Electronic Submit

For Additional Information
# EP AlU Attestation Guide

#+ EP MU Attestation Guide
#» EH AIU/MU Attestation Guide

From CMS From NC # Download Adobe Acrobat to
First Name Willy read guides
Middle Name White # DMA Incentive Program home
Last Name Two page
Address 1008 Provider Way

Contact Information

Can't find what you need in the
NC-MIPS Attestation Guide?

Burlington NC 27609
Does the provider information above match?

®yes O No
NC-MIPS Help Desk

Phone: 919-814-0180

Email:

NCMedicaid HIT@dhhs.nc.gov

Contact Us - Disclaimer - Version: 2.1.21.01
@ Copyright 2014 State of North Carolina, all rights reserved.

Figure 13 - Demographics Page

Only the MPNs can be updated or corrected on this page.
Unmatched demographic information may result in the delay or denial of an incentive
payment. If the information does not match, please update the information with CMS or
NCTracks, before continuing:
NCTracks (CSC) Call Center: 800-688-6696
CMS EHR Information Center: 1-888-734-6433 or 1-888-734-6563 (CMS updates take 24
hours to populate in NC-MIPS)
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To check the demographic information:

1. Reviewthe EP’s NPl and MPN numbers. If the provider was enrolled with Medicaid
on or after July 1, 2013, enter XXXXXXX for the provider’s MPN.
2. Ifthe MPNis blank or incorrect, type in the correct MPN.

Answer the question “Is the MPN listed above correct?” by clicking the Yes button.
4. Compare the information from CMS and NC (NC column may not auto-populate, so
check NCTracks and verify the information matches between CMS & NCTracks).

5. If the CMS information does not match, or is incorrect, please update the
information with CMS or NCTracks before continuing (contact information can be
found on the NC-MIPS Welcome Page).

6. If the information matchesand is correct, click the Yes button for “Does the provider
information above match?” Proceed even if the NC column is blank.

7. Click Next.

8. The Contact Information page opens.

w

To update a payee TIN type on CMS’ R&A system, please follow the guidance below:

1. Go to https://ehrincentives.cms.gov

2. Click Continue

3. Check the box, click continue

4. Llogin using the NPPES username & password

5. Click on the Registration tab to continue

6. Click on Modify in the Action column to continue

7. Click on Topic 2

8. Change the Payee TIN Type to Group Reassignment
9. Enter the Group information

10. Click Save & Continue

11. Click Save & Continue

12. Click on Proceed with Submission

13. Review the information then click Submit Registration
14. Click Agree

If you have questions about making this update, please contact the CMS EHR Information
Center, Monday through Friday at 1-888-734-6433 or 1-888-734-6563 (TTY number) (Hours of
Operation 7:30 a.m. — 6:30 p.m — CST — excluding Federal Holidays).

It takes 24 hours for an update to be reflected in NC-MIPS.
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Contact Information

The Contact Information page is used to provide the contactinformation for the appropriate

personnelin the event that there are questions about the attestation. NOTE: Email requests to
update the contact person are not accepted. To update the contact person, withdraw, re-attest
and update the information on this page.

i Welcome Marge Three
Contact Information Nat Marge Three? Click here.
* indicates a required field
Please complete the reguested information for the primary contact person completing the attestation process for
the prowider.

| Click for Page Help

*Contact Name taet

Jump to...

*Phone Number 1111111111 ‘> Status

*Email Address test@test com % Demographics

## Contact Information

# License

p— B ice i

[ text | Wt
s AU MU

‘w Meaningful Use

“# Electronic Submit

For Additional Information

‘#¢ EP AlU Attestation Guide

#» EP MU Attestation Guide

s EH AIUMU Attestation Guide

#» Download Adobe Acrobat ta.
read guides

# DMA Incentive Program home
‘page

Figure 14 - Contact Information Page

To enter the primary contact person’s information:
1. Enterthe Contact’s Name.

Enter the Contact’s Phone Number.

Enter the Contact’s Email Address.

Click Next.

The License Page opens.

vk wnN
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License

The License page is used to enter an EP’s professional license information.

Welcome Marge Three

License Mot Marge Three? Click here.
* indicates a required field '
Logout

Please enter your license information

"'{;Jii:k for Page Help

* License Type [Medical -

* License State | Alabama - Jump to...
* License Number 12345 4 Shatus

* Effective Date g1/01/2000 = # Demographics
* Expiration Date (1/01/2015 i ii ﬁi;ﬁﬂ?:; Information

] = Practice Pradominantly
Pre\.rious l(e:c't ; # Patient Volume
- AL MU

# Meaningful Use
# Electronic-Submit

For Additional Information

# EP AU Attestation Guide

#2 EP MU Attestation Guide

‘s EH AIUMMU Attestation Guide

4 Download Adobe Acrobat to
read guides

% DMA Incentive Program home

Figure 15 - License Page

To enter your license information:
1. Select the EP’s License Type from the drop down list.

Select the EP’s License State from the drop down list.

Enter the EP’s License Number. Please do not enter the license approval number.
Enter the EP’s License Effective Date using the calendar tool or by typing the date.
Enter the EP’s License Expiration Date using the calendar tool or by typing the date.
Click Next.

The Practice Predominantly/Hospital-Based page opens.

No vk wnN

*Please enter the license number not the license approval number.
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Practice Predominantly/Hospital-Based

The Practice Predominantly/Hospital-Based page is used to indicate if the EP practiced
predominantly at a Federally-Qualified Health Center (FQHC), or Rural Health Center (RHC)
in the previous calendar year (for which the EP attested) or the 12 months immediately
preceding the date of attestation. If an EP meets the requirement for practicing
predominantly, they are permitted to use non-Medicaid needy individual encounters
toward their 30% Medicaid PV threshold.

* Even if an EP is an FQHC/RHC, they are not required to attest to practicing predominantly
if they are not using non-Medicaid needy individual encounters to count toward their PV
threshold.

An EP who has more than 50% of his/her total patient encountersat a FQHC/RHC during
any continuous six-month period within the preceding calendar year (for which the EP
attested) or the preceding 12-month period from the date of attestation, qualifies as
“practicing predominately” at a FQHC/RHC. A single patient encounter is one or more
services rendered to an individual patient on any one day.

If the EP practiced predominantly (greater than 50% of all patient encounters during a six-
month period) at an FQHC/RHC, refer to Figure 16. If the EP did not practice predominantly
at an FQHC/RHC and is not hospital-based, refer to Figure 17. If the EP did not practice
predominantly at an FQHC/RHC and is hospital-based, refer to Figure 18.

This page is also used to determine if the EP is hospital-based. This means the EP provided
90% or more of his/her Medicaid-covered encounters in a hospital setting. A hospital-
based EP is only eligible to participate in the NC Medicaid EHR Incentive Program if they can
demonstrate they funded the acquisition, implementation and maintenance of certified
EHR technology. This includes the purchase of supporting hardware and any interfaces
necessary to meet MU, without reimbursement from an EH or CAH.

If the EP practiced predominantly (greater than 50% of all patient encounters during a six-
month period) at an FQHC/RHC (Figure 16):

1. Selectthe Yes button for “Did you practice predominantly (greater than 50% of all patient

encounters during a 6-month period) at an FQHC, or RHC?”

2. Select the date range on the drop down list. Providers can choose to report on a
continuous 90-day period from the previous calendar year (for which you’re attesting) or
from the 12 months preceding the date of attestation.

Enter the Start Date of the 6-Month Period using the calendar tool or by typing the date.
4. Enter the number of Total Patient Encounters at FQHC/RHC during the 6-Month

Period reportedin Step 1. Note that these are the individual EP’s encounters only, not

those of a practice group.

5. Enter the number of Total Patient Encounters at all locations. Note that these are the

w

individual EP’s encounters only, not those of a practice group. Review the ratio of
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encounters that is automatically calculated and displayed to ensure it is greater or equal

to 50%.

6. Click Next.
7. The Patient Volume page opens.

Practice Predominantiy/Hospital-Based

Died iy (FELTE f predcmmanTsy ((ieaied Whan S0%- of Bl panerd sinauviem REveg & B-manih pendd ) &

Fadernly Chimlfind Healiy Caoter (o Fusal Haplth Cline 7
B ves g

Flasse anler miomation jor prachce precomnandy assarson

Soleci the dote fange [ 17 Morshs pracadng & -i
Stari Dt cf &-month Peviod [psa7Eniz o

End Diate of &nonih Peresd 197

* Vool Poiaid Encowniees at FOHCARHE [13
Toesl Paziani Escoumuars o all I"'—
Locatkns 17

‘iowr raba ol &0t ourtiers. 2l 3 Fedealty Ouakfed Hasfth Camsr o Hual
l4oakm Cing to your iois! patient encouniar & s

o [T

Wekronnn Mags Fous
Mol Msgps Four? Chick ham
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i Sl
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- Contac] il inplon
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o EP L Al |l g

o EH AN Sfiecsimiion Guide
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= D& incarte Program hams
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Figure 16 - Practice Predominantly/Hospital-Based Page if you answer “Yes” to practicing predominantly

If the EP did not practice predominantly (greater than 50% of all patient encounters during a 6-
month period) at a FQHC/RHC and are not hospital-based (Figure 17):
1. Select No when asked “Did you practice predominantly (greater than 50%
of all patient encounters during a 6-month period) at an FQHC, or RHC?”
2. Select No for “Did you provide 90% or more of your Medicaid-
covered encountersin an emergency or inpatient setting?”

3. Click Next.
4. The Patient Volume page opens.

Practice Predominantly/Hospital-Based

inchcates o reguired fleld

Federally Qualiied Health Center ar Rural Health Clinic?

D%as @ Np

Yes @ Mg

to being hospital-based

Did you provide 90% ar mora of your Madicaid-covared patiant ancountars in / hospital setting?

Welcome Maggie Five
Mat Maggie Five? Click hare

Did you practice predominantly (greater than 50% of all patient encounters dunng a G-manth penod) at a

Click for Page Help

| Jump to...

w Gtatis

» Damographics

» Cantact Information

s Llcanse

# Praction Pradominantly
¥ Patient Volume

¥ AL/ MU

# Meaningiul Use

s Congratulations

¥ Elnctranic Submil

Figure 17 - Practice Predominantly/Hospital-Based Page if you answer “No” to practicing at an FQHC/RHC and “No”
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If the EP did not practice predominantly (greater than 50% of all patient encounters during a
6- month period) at a FQHC/RHC and are hospital-based (Figure 18):
1. Select No when asked “Did you practice predominantly (greater than 50%
of all patient encounters during a 6-month period) at an FQHC, or RHC?”
2. Select Yes for “Did you provide 90% or more of your Medicaid-covered
encounters in an emergency or inpatient setting?”
3. Select Yes or No when asked, “Can you demonstrate that you have funded
the acquisition, implementation and maintenance of certified EHR

technology?”
4. Click Next.
5. The Patient Volume page opens.

Practice Predominantly/Hospital-Based

* indicates a required field

* Did you practice predominantly {greater than 50% of all patient encounters during a 6-month period) at a
Federally Qualified Health Center or Rural Health Clinic?

C¥es # No
* Did you provide 90% or more of your Medicaid-covered patient encounters in a hospital setting?
Fyes CNo

* Can you demonstrate that you have funded the acquisition, implementation and maintenance of cerified EHR
technology?

#Fyes O No

Please NOTE: You will be required to submit decumentation/oroof to support this, alang with
your signed attestation.

responded “Yes” to being hospital-based

| Welcome Mags Four

Not Mags Four? Click here.

| Click for Page Help

[ Jump to...

3% Status

= Demographics

#+ Contact Information

# License

#+ Practice Predominantly
# Patient Volume

s AU MU

s+ Congratulations

#+ Electronic Submit

For Additional Information

= EP AlU Attestation Guide
# EP MU Attestation Guide

## EH AlUMU Attestation Guide
Figure 18 - Practice Predominantly/Hospital-Based Page if you answer “No” to practicing at an FQHC/RHC, yes
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Patient Volume

On the Patient Volume page, the EP reports her/his patient volume information including:

e Patient volume methodology (individual or group)
e Patient volume reporting period

e Practice(s) from which patient volume was drawn
e Number of patient volume encounters

Under individual methodology, an EP will report on only her/his personal patient encounters.
Refer to Figure 19 if the EP is attesting using individual methodology.

Under group methodology, a practice will calculate the entire group’s patient encounters and
may use the same patient volume numbers and 90-day patient volume reporting period for

every EP that is currently affiliated with the group. So long as s/he has a current affiliation, an
EP may use the group’s PV even if s/he wasn’t with the group during the PV reporting period.

Group methodology uses the patient encounter information for the entire group practice
(including non-eligible provider types, such as lab technicians) to determine Medicaid patient
volume, and may not be limited in any way. The EP must report encounters from all providersin
the practice, including those who are ineligible to participate in the NC Medicaid EHR Incentive
Program.

EPs in a group practice may use either individual or group methodology for determining
Medicaid patient volumes. However, encounters reported during a 90-day PV reporting period
by an EP using individual methodology cannot be included in the group’s number of encounters
using group methodology for the same 90-day PV reporting period. An EP in such a group who
wishes to use her/his encounters at that group to attest with individual methodology may do so
by selecting a different 90-day PV reporting period than the 90-day period used by the EP(s)
attesting with group methodology. It is important that the members of a group practice reach
consensus among their affiliated EPs on the methodology each EP will use, prior to the first
attestation. If possible, we suggest using group methodology to calculate PV as it will only need
to be calculated one time for the whole group. Refer to Figure 21 if the EP is attesting using
group methodology.

For more information on calculating patient volume, please refer to the Patient Volume
podcast or the ‘Patient Volume’ tab on our website. To be eligible to participate in the NC
Medicaid EHR Incentive Program, EPs are required to have a minimum of 30 percent Medicaid-
enrolled patient encounters. Pediatricians not meeting the 30 percent threshold may
participate for a reduced payment by meetinga 20 percent threshold.

The formula to calculate patient volume is as follows:

All Medicaid-enrolled encounters in a continuous 90-day period (includes zero paid claims)

Total encounters in the same continuous 90-day period
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To calculate the Medicaid patient volume, providers have the option to:
1. Select a continuous 90-day period from the calendar year prior to the program year for

which they’re attesting (so if attesting for Program Year 2015, this would be a 90-day
period in 2014 regardless of the date of attestation); OR,

2. A continuous 90-day period in the 12-month period preceding the date of the
attestation.

Providers practicing predominantly at a FQHC/RHC may use non-Medicaid needy patient
encounters in addition to Medicaid-enrolled patient encounters to meet the required 30
percent Medicaid patient volume threshold. Non-Medicaid needy individuals include: 1)
Individuals receiving assistance from Medicare or Health Choice; 2) Individuals provided
uncompensated care by the EP; and 3) Individuals who received services at no cost or
reduced cost based on a sliding scale determined by the individual’s ability to pay.

PV tips
Please carefully read and answer the questions at the bottom of the PV page as they will
help mitigate the need for outreach.

If an EP (or a group) has unique billing practices, please include a memo on practice
letterhead explaining the situation and submit it with the signed attestation.

If the EP is a behavioral health provider and bill any of their Medicaid claims through an LME,
please complete the behavioral health template (available under the Links & Resources tab on
our website) and then submit the completed template with the signed attestation.

If some of their Medicaid encounters were for patients covered by another state’s Medicaid
program, please submit a billing memo on practice letterhead regarding this and submit it with
their attestation. Include a break-out of Medicaid encounters by state. If the EP had both
Medicaid-paid and zero-pay, they’ll need break out each category of encounter by state. An EP
must include any identifiers (similar to North Carolina’s MPN) that were used on claims for the
other state(s). We will reach out to the other state(s) to verify the encounters reported.

When calculating PV, use an auditable data source and keep all documentation for at least six
years post-payment in case of audit.

For more information about patient volume, please see the Patient Volume tab on the NC
Medicaid EHR Incentive Program website. Also visit the FAQ page for frequently asked PV
questions.

If the EP is having difficulty calculating patient volume, please contact one of our technical
assistance partners for more hands on patient volume assistance.
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INDIVIDUAL METHODOLOGY

Patient Volume
T moicates & reguined fetd

-mnmwﬁ =
* Start Date =
+ ! End Date = |
* Patient Volurme Reporting Method Fh'dw:luﬂ4rﬁrmp

FQHCs and RHCE can reach the 30 persent ethald by intlading neddy individials. &g, siding scale and na
m.mmmmnMMMWmmm Figr mons informgtion on FOHCs pnd RHCs, visit the
DMA EHR FAQ page ot

G Ty W8 your mdhodusl Getent veluie Mo Malipte pracices whare you widkad (o meet the Ihieshold, i
is met required fo repant on mare than one praciice,

* Do yout pabent volume NUMBES COMme oM poul work With mote than ong practice?
--‘Yusrﬂn

Enter the patent volums information for your sefected B0-day pericd below. Add 8 sepsrate kne for each billing
MA=EMNE If the practios used mone than one during the Bl-day perod

Medizaid patent volume from aligible bedlabils seraces el wise not Bdlid or were not remburssd [ zers-gay')
should be includad separately from Medicaio patignt volumsg: from paid clpims. Enter the ‘Terc-pay’ porton of
yyour numerstor in the “zerc-pay” column below

Tots! Petient Encounters | Denominsdor)

Medicaid Patient Voiume Percentsge (Medicsid / Towsi) | # 7

Figure 19 - Patient Volume Page using Individual Methodology (part 1)

If the EP is attesting using individual methodology:
1. Select the date range. From the drop down box, choose either 12 months preceding

today (any consecutive 90-day range from the 12 months preceding today) or previous
calendar year (any consecutive 90-day range from the calendar year preceding the
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11.

program year for which you are attesting, e.g., if you are attesting for program year
2015, previous calendar year would be 2014 regardless of today’s date).

Enter the Start Date of your selected 90-day PV reporting period, using the calendar tool
or by typing the date. Your start date must fall within your selected date range.

Enter the End Date of your selected 90-day PV reporting period, using the calendar tool
or by typing the date. The PV reporting period must be exactly 90 days including the start
date and end date. Your end date must fall within your selected date range.

Click the Individual button to report that you used individual methodology to calculate
your patient volume.

Click on Yes or No for “Do your patient volume numbers come from your work with more
than one practice?”

Enter the Practice Name — the name of the individual practice or group practice where
your patient volume comes from.

Enter the Total Encounters at Practice — total of all your patient encounters with this
practice, no matter the payer. Enter only YOUR encounters (Do not enter encounters
that were billed under your NPI but that belong to another provider. Do not enter the
number of encounters for all providers at the practice.)

Enter the MPN that this practice used as billing MPN on Medicaid claims during your
selected 90-day patient volume reporting period. (This will not be your personal MPN
unless you used your personal MPN as both billing and rendering on Medicaid claims.) If
your practice joined Medicaid after 6/30/13 and does not have an MPN, enter XXXXXXX
(must be all uppercase Xs).

Enter the NPI that this practice used as billing NPl on Medicaid claims during your
selected 90-day patient volume reporting period. (This will not be your personal NPI
unless you used your personal NPI as both billing and rendering on Medicaid claims.)
Enter the Medicaid Encounters Billed under this MPN - This is the number of encounters
that you personally had with this practice during your selected 90-day PV reporting
period that were paid for at least in part by Medicaid. Enter only YOUR Medicaid-paid
encounters with this practice (Do not enter encounters that were billed under your NPI
but that belong to another provider. Do not enter the number of encounters for all
providers at the practice.) Note: Health Choice cannot be included here.

Enter the number of Medicaid Enrolled Zero Pay Encounters. Zero-pay Medicaid
encounters are encounters with Medicaid patients that were billable services but where
Medicaid did not pay. Enter only YOUR zero-pay encounters with this practice (Do not
enter encounters that were billed under your NPI but that belong to another provider.
Do not enter the number of encounters for all providers at the practice.) See the Patient
Volume tab on our FAQ page for guidance on billable services. Note: Health Choice
cannot be included here.
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12.

13.

14.

15.

16.

17.

Click the Yes or No button for “Were you Listed as Attending for all these Encounters?” I
you were not listed as attending/rendering on Medicaid claims for all of your Medicaid
encounters, you will need to answer question 27, “If another provider was listed as
attending on any of the Medicaid-paid encounters included in your PV, enter that other
provider’s NPl and the number of encounters attributable to that other provider.”

If encounters were billed under more than one MPN, click the link for Add another MPN for
this Practice and repeat steps 8 through 12.

If you are reporting patient volume from more than one practice, click the link for Add
another Practice Name and repeat steps 6 through 13.

The numerator is automatically calculated and displayed. The numerator is all Medicaid
encounters — Medicaid-paid encounters plus Medicaid zero-pay encounters.

The denominator is automatically displayed. The denominator is the total of all your
patient encounters with this practice, no matter the payer.

The Medicaid Patient Volume Percentageis automatically calculated and
displayed.The percentage is the numerator divided by the denominator. Your
percentage must be at least 30% to qualify for the incentive. Or if you are a
pediatrician, you can qualify for a reduced paymentif your percentage is at
least 20%. If your percentage does not meet the required threshold, your
attestation will be denied.
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Figure 20 - Patient Volume Page using Individual Methodology (part 2)
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19.

20.

21.

22.

23.

24,

25.

Click the Yes or No button for “Did you enter only those encounters attributable to the
individual EP in the numerator and denominator, NOT the patient volume numbers for
the entire group?” With individual methodology, you should enter only YOUR encounters
- NOT encounters that were billed under your NPI but that belong to another provider,
NOT the group’s encounters. If your answer is No, you need to review your numbers and
re-enter only YOUR encounters.

Click the Yes or No button for “Did you report all MPN(s) under which the EP’s
encounters were billed during the 90-day reporting period, even those not currently in
use?” You must enter all the MPNs and NPIs that the practice(s) used as billing MPN
and billing NP1l on your Medicaid claims during your selected 90-day patient volume
reporting period. The billing MPN and billing NPI used during your 90-day patient
volume reporting period may be different than the billing NPI that you currently use. If
you answer No, go back and click Add another billing MPN for the practice to report
patient volume under additional billing MPNs/NPIs used during the PV reporting period.
Click the Yes or No button for “Did you include in the numerator all encounters covered
by Medicaid, even where Medicaid paid for only part of a service?” Medicaid-paid
encounters include encounters where Medicaid paid only part, e.g., where Medicaid
was the secondary payer.

Click the Yes or No button for “Did you exclude from the numerator denied claims that
werenever paid at a later date?” The number you enter for Medicaid-paid encounters
can include only encounters that were paid at least in part by Medicaid. If you answer
No, please review your numbers and for Medicaid encounters billed under this MPN,
enter only encounters paid at least in part by Medicaid. Some denied claims can be
included as zero-pay Medicaid encounters. See the Patient Volume tab on our FAQ
page for guidance on billable services.

Click the Yes or No button for “Are your patient volume numbers based on date of
service and not date of claim or date of payment?” All of your encounters must have a
date of service that falls within your selected 90-day PV reporting period, regardless of when
any claims were submitted or paid. If you answer No, please revise your numbers to report
only encounters with date of service that falls within your selected 90-day PV reporting
period.

Click the Yes or No button for “Do the numbers you entered represent encounters and
not claims?” An encounter is one patient per provider per day and may be a lower
number than the number of claims. For example, a provider could have two paid claims
for a patient for the same date of service (e.g., one claim for a physical and one claim
for a flu shot) but this counts as only one encounter. If you answer No, please revise
your numbers to report encounters.

Click the Yes or No button for “Did you include encounters in the denominator where
services were provided at no charge?” Your denominator must include all encounters
during the PV reporting period with the listed practice, regardless of payment. If you
answer No, please revise the number you entered in the Your Total Encounters at
Practice box (box #7) to include ALL of your encounters with the listed practice.

If the EP had different MPNs or more than one MPN during the 90-day period, enter
that number in the text field. If you had another personal MPN or NPI that you used
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as attending/rendering on Medicaid claims during your selected 90-day PV reporting
period, list all here.

26. If any other provider billed encounters under the attesting EP’s MPN during the 90-day
period, list the name(s) and number of encounters attributable to that other provider. If
this does not apply to you, enter N/A. If any other provider, such as a nurse practitioner
that you supervised or a physician that was new to your practice, used your personal NPI
or MPN as attending/rendering on their Medicaid claims, then you must enter the name
of that other provider and the number of Medicaid-paid encounters that belong to that
other provider. For the other provider(s), include only Medicaid-paid encounters with
the practice listed. If more than one provider used your NPI as rendering on their
Medicaid claims, list all.

27. If another provider was listed as attending on any of the encounters included in the
EP’s patient volume, enter that provider’s NPlor MPN and number of encounters
attributable to that other provider. If this does not apply to you, enter N/A. If another
provider was listed as attending/rendering on any or all of the Medicaid-paid
encounters included in your numerator, enter that other provider's NPl or MPN and
number of Medicaid-paid encounters attributable to that other provider. For the
other provider, include only Medicaid-paid encounters with the practice listed. If your
Medicaid-paid encounters were billed using more than one provider's NPI as
rendering, list all.

28. Click Next.

29. The AIU/MU page opens.
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GROUP METHODOLOGY

Patient Volume

* indicales a required field
Enter the start and end dates of the continuous 90-day penod for your patient volume reporting penod

* Select the date range [ 1 ; =]
* Start Date =
+* End Date =

* Patient Volume Reporting Method ¢ |40 idual 41:2 Group

FQHCs and RHCs can reach the 30 percent threshold by including needy indnaduals, e.g., shiding scale and no
pay, in addifion to their Medicaid PV in their numerator. For more information on FQHCs and RHCs, visit the

DMA EHR FAQ page at hitp./'www nedhhs govidmalehriehriag him

Enter the patient volume information for your selected 90-day period below. Add a separale line for each billing
MPN/NPI if the group used more than one during the 30-day penod.

Medicaid patient volume from eligible billable services that were not billed or were nol reimbursed ('zero-pay’)
should be included separately from Medicaid patient volume from paid claims, Enler the ‘zero-pay’ portion of
your numerator in the 'zero-pay’ column below

Medicaid Patient Encounters (Numeralor)
Total Patient Encounters (Denominator)
Medicaid Patient Volume Percentage (Medicaid / Total)

Figure 21 - Patient Volume Page using Group Methodology (part 1)

If the EP is attesting using group methodology:

1. Select the date range. From the drop down box, choose either 12 months preceding today
(any consecutive 90-day range from the 12 months preceding today) or previous calendar
year (any consecutive 90-day range from the calendar year preceding the program year
for which you are attesting, e.g., if you are attesting for program year 2014, previous
calendar year would be 2013 regardless of today’s date).

2. Enter the Start Date of your selected 90-day PV reporting period, using the calendar tool or by
typing the date. Your start date must fall within your selected date range.
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Enter the End Date of your selected 90-day PV reporting period, using the calendar tool or by
typing the date. The PV reporting period must be exactly 90 days including the start date
and end date. Your end date must fall within your selected date range. Click the Group
button to report that you used group methodology to calculate your patient volume.

. Enterthe Group Name — the name of the group practice where your patient volume comes

from.

. Enter the Number of Group Members During the 90-day Period. This is the total number of

providers that were in the group during your selected 90-day patient volume reporting
period. NOTE: This number includes EVERY professional in the group who provided
services, not just the ones who are eligible to participate in the NC Medicaid EHR Incentive
Program.

. Enter the Total Encounters for All Group Members. This is the number of encounters during

your selected 90-day patient volume reporting period for all group members regardless of
payer. NOTE: This number includes ALL encounters with ALL payers for EVERY professional in
the group who provided services, not just the ones who are eligible to participate in the NC
Medicaid EHR Incentive Program.

. Enter the Group’s Billing MPN. This is the MPN that your group used as billing MPN on

Medicaid claims during your selected 90-day patient volume reporting period. (This will not
be your personal MPN unless you used your personal MPN as both billing and rendering on
Medicaid claims.) If your group joined Medicaid after 6/30/13 and does not have an MPN,
enter XXXXXXX (must be all uppercase Xs).

. Enter the NPI that your group used as billing NPl on Medicaid claims during your selected 90-

day patient volume reporting period. (This will not be your personal NPI unless you used your
personal NPl as both billing and rendering on Medicaid claims.)

. Enter the Medicaid Encounters Billed under this MPN - this is the number of encounters for

all group members that were paid for at least in part by Medicaid. Note: Health Choice
cannot be included here.

. Enter the number of Medicaid Enrolled Zero Pay Encounters (regardless of payment liability).
This is the number of encounters for all group members with Medicaid patients that
were billable services but Medicaid did not pay.

If the group has billed encounters under more than one MPN/NPI, click the link for Add

another Group MPN and repeat steps 8 through 11.

The numerator is automatically calculated and displayed. The numerator is all Medicaid

encounters — Medicaid-paid encounters plus Medicaid zero-pay encounters.

The denominator is automatically displayed. The denominator is the total of all patient

encounters for this group, no matter the payer.

The Medicaid Patient Volume Percentage is automatically calculated and displayed. The

percentage is the numerator divided by the denominator. Your percentage must be at

least 30% to qualify for the incentive. Or if you are a pediatrician, you can qualify for a

reduced payment if your percentage is at least 20%. If your percentage does not meet the

required threshold, your attestation will be denied.
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Figure 22 - Patient Volume Page using Group Methodology (part 2)

15.

16.

17.

Click the Yes or No button for “Do the numbers you entered represent encounters and not
claims?” An encounter is one patient per provider per day and may be a lower number than the
number of claims. For example, a provider could have two paid claims for a patient for the same
date of service (e.g., one claim for a physical and one claim for a flu shot) but this counts as only
one encounter. If you answer No, please revise your numbers to report encounters.

Click the Yes or No button for “If you are reporting patient volume from multiple locations, have
you provided all associated MPNs?” You define your group based on location(s). [note:
Guidance on defining your group is available under the Patient Volume tab on our website.] If
you are using patient volume from multiple locations, you must enter all the MPNs and NPIs
that the group used as billing MPN and billing NPl on your Medicaid claims during your
selected 90-day patient volume reporting period for those locations. The billing MPN and
billing NPl used during your 90-day patient volume reporting period may be different than the
billing NPI that you currently use. If you answer No, go back and click Add another Group MPN
to report patient volume under additional billing MPNs/NPIs used during the PV reporting
period.

Click the Yes or No button for “During the 90-day reporting period, did the group have a
different (outdated) billing MPN or more than one billing MPN?” You must enter all the MPNs
and NPIs that the group used as billing MPN and billing NPI on your Medicaid claims during
your selected 90-day patient volume reporting period. The billing MPN and billing NPI used
during your 90-day patient volume reporting period may be different than the billing NPI that
you currently use. If you answer Yes, go back and click Add another Group MPN to report
patient volume under additional billing MPNs/NPIs used during the PV reporting period.
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PRACTICING PREDOMINANTLY

Providers practicing predominantly at a FQHC/RHC may use non-Medicaid needy
patient encounters in addition to Medicaid-enrolled patient encounters to meet the
required 30 percent Medicaid patient volume threshold.

Figure 23 - Needy Individual Encounters

If the EP is a provider attesting to practicing predominantly, on the patient volume screen in MIPS
they will see that their numerator is called Needy Individual Encounters (circled in red above),
which is broken out into Medicaid Encounters Billed under this MPN and No Pay & Sliding Scale
Encounters. When attesting, complete the patient volume page using individual or group
methodology (see instructions above) but as a provider who practices predominantly the EP has
the option to report non-Medicaid needy encounters in the box labeled No Pay & Sliding Scale
Encounters. Non-Medicaid needy individuals include: 1) Individuals receiving assistance from
Medicare or the Children’s Health Insurance Program (Health Choice); 2) Individuals provided
uncompensated care by the EP; and, 3) Individuals who received services at no cost or reduced
cost based on a sliding scale determined by the individual’s ability to pay.
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AlU or Meaningful Use Page

EP Stage 2 MU Attestation Guide

The AIU/MU page identifies the EPs individual MU reporting period, as well as ALL of the
locations an EP worked at during the reporting period. Please note, the information submitted
on the attestation from this point forward will reflect that of the individual EP (even if the EP

used group methodology to calculate PV).

NOTE: Attesting to AlU can only be done in the first year of program participation. In subsequent
participation years, an EP will attest to Meaningful Use. If attesting to MU in Program Year 2014 and
beyond, MU documentation needs to be submitted electronically.

AlU or Meaningful Use

* indicates a required field

EHR Certification Number: 34000BR34567890

* Please indicate your approach:

@) Adopt, Implement, Upgrade @ Meaningful Use

* Please select which definition of Meaningful Use for which you will be attesting:

@ st age 1 @ st age 2

* Please identify your Meaningful Use reporting period:
© 90-day reporting period @ 365-day reporting period
Please enter your reporting period date range
* Start Date 1712015 ez

* End Date |12{31Lr2.(}]5 m

Please enter all locations where you had patient volume for the given reporting period.

* EPs individual MU
encounters for the MU
reporting period
(not PV encounters)

239

* Practice Name * Address

ABC
Add a location

123 Lane

Percentage of encounters at a location with
certified EHR technology:

Previous

Figure 24 - AIU or MU Page

0%

To enter Stage 2 Meaningful Use activities:

Next

*EHR?

(@ Yes "T) Mo

Welcome Jimmy Two
Mot testmips201? Click here.

=3

Click for Page Help

Jump to...

3 Status

#» Demographics

»» Contact Information

» License

»» Practice Predominantly
s+ Patient Volume

s AU MU

#» Meaningful Use

3 Electronic Submit

For Additional Information

s+ EP AlU Attestation Guide

3 EP MU Attestation Guide

»» EP Stage 2 MU Attestation
Guide

3 EH AILMU Attestation Guide

# Download Adobe Acrobat to
read guides

# DMA Incentive Program home
page

Contact Information

Can't find what you need in the
NC-MIPS Attestation Guide?

NC-MIPS Help Desk

Phone: 913-814-0180

Email:

NCMedicaid HIT@dhhs_nc.gov

1. Under “Please indicate your approach,” click the Meaningful Use Stage 2 radio button.
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Under “Please indicate your Meaningful Use reporting period”, select a button to indicate
the reporting period to which you are attesting. If attesting for Stage 2 MU, EPs will report
a 365-day MU reporting period. Note: this will be a full 365-day MU reporting period in
the calendar year for which you’re attesting. If attesting for Program Year 2015, the MU
reporting period will come from calendar year 2015.

Enter the ‘Start Date’ of the continuous 365-day MU reporting period.

Enter the ‘End Date’ of the continuous 365-day MU reporting period.

Enter the ‘Practice Name’ for every practice the individual EP had patient encounters
during the continuous 365-day MU reporting period.

Enter the ‘Practice Address’ for every practice where the EP had patient encounters
during the continuous 90- or 365-day MU reporting period.

Enter the individual EPs ‘Total MU Encounters for the MU reporting period.” NOTE: This
number should reflect the individual EPs MU encounters at that practice location within
the continuous 90-day MU reporting period, this includes all payers and should be
different than the information submitted on the PV page.

Select Yes if the practice location was equipped with certified EHR technology. Select No if
the practice location was not equipped with certified EHR technology.

The percentage of the EPs total MU encounters equipped with certified EHR technology will
be automatically displayed. NOTE: This percentage must be 50 percent or greater to meet
meaningful use requirements.

10. Click Next.
11. The Measure Selection Home page will open.
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Measure Selection Home Page

The Measure Selection Home page is where the user will go to begin each measure set. These
Measure Sets are: Meaningful Use Core Measures, Meaningful Use Menu Measures and Clinical
Quality Measures.

This page will also allow the user to track their progress as they attest to MU. The user can jump
to this page at any time by selecting the ‘Meaningful Use’ link on the right rail.

Measure Selection Home Page

Meazsure Set Actionz Complete Valid
Meaningful Use Core Measures Bagin Raviow H =
Meaningful Uze Menu Measures Begin R viee ] ®
Clinical Quality Measures Begin Review L x

Figure 25 - Measure Selection Home Page

If at any time the user has any questions on what to enter (numerator, denominator, exclusion,
etc.) for a particular measure, or has difficulty determining what measure they should attest to,
they should contact their EHR vendor.

If the user is experiencing NC-MIPS issues, please email NCMedicaid.HIT@dhhs.nc.gov. Please

include the provider name, NCID, NPI, program year, a screenshot of the error message being
received (if applicable) and a brief explanation of the problem.
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The Measure Selection Home page displays four columns:

1. Measure Set: These are the sets of objectives and measuresthat the EP will report.

2. Actions: The Begin action button will launch the user into the first page of the measure set.
For the MU Core Measures, the user will be directed to the first question in the measure
set. For all other measure sets, the user will be directed to a Measure Instructions page,
where they will have the opportunity to select those measures they wish to report on. The
Review button will direct the user to the measure set summary page, and allow the user to
review and edit their attested information.

NOTE: Once the attestation is submitted, EPs will not be able to go back into the system to print
these summary pages — please print the MU Summary Pages during the attestation prior to
submission. The EP is required to sign and date all applicable MU Summary Pages and email
them in with their signed attestation.

3. Complete: The user will see either a green check or a red ‘x’ in this column. A green
checkindicates the user has completed all required measures within the measure set. A
red ‘x’ indicates the user has not completed all required measures within the measure
set.

4. Valid: The user will see either a green check or a red ‘x’ in this column. A green check
indicates the user has entered valid responses for all measures within the measure set. A
red ‘x’ indicates the user has entered at least one invalid response to a measure within the
measure set.

Common reasons for invalid responses:

o Measure threshold not met.
o The user did not enter responses for the required number of measures.
o The user entered only partial data for one or more measures.

Helpful Hint - If the user sees a red x,” the user should review answers for accuracy and validity.
If the user continues to experience issues with reporting, they should contact their EHR vendor.

The user will be permitted to submit their attestation even if there is a red ‘x’ in the

‘Valid’ column. However, if a red ‘x’ displays under the ‘Valid’ column, a warning message will
display telling the user that they have not successfully met the meaningful use requirements for
that measure set, and submitting their attestation at that time will result in a denial of payment.

On the Measure Selection Home page, the Next button will only be enabled once the user enters

all required measures, and the ‘Complete’ column displays a green check mark in all applicable
measure sets.
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Things to keep in mind while attesting to MU (Stage 2)...

An EP must meet Stage 1 MU before they are able to attest to Stage 2 MU. On the Measure
Selection Home page, the Next button will only be enabled once the user enters all required
measures, and the ‘Complete’ column displays a green check mark beside all measure sets.

After completing a measure set, the user will be routed to the respective MU Summary page. Here
the user can review and edit their attested information. If the user clicks the Next button, they will
be routed back to the Measure Selection Home page. At that time, the Complete and Valid
columns will populate a green check or a red ‘x’ based on the completeness and validity of all the
attested measures within a measure set. To reiterate, please print and sign the MU Summary
Pages after successfully completing the MU measure set because once the EP submits the
attestation, they need to withdraw & re-attest to retrieve the MU pages.

Beginning in Program Year 2014, EPs are required to submit a copy of their CQM report directly
from their EHR demonstrating they have met the CQMs for which they are attesting. Please
submit this report with all MU attestation documentation.

Please note, as a user navigates through the meaningful use measures, the user is permitted to
click the Previous button at any time during their attestation; however, all information entered
on the page will not be saved. It is not until the user clicks the Next button that a particular
page’s information will be saved in the system. A user will have the opportunity to alter any
entered information after completing a measure set, by clicking Review.
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Meaningful Use Pages

Meaningful Use Core Measures Pages

The user is required to report on all 17 Core Measures.

Meaningful Use Core Measures Not testmips301? Click here.

Question 1 of 17

*indicates a required field

Objective: Use computerized order entry (CPOE) for medication, laboratory and radiclogy orders
directly entered by any licensed healthcare professional who can enter orders into the Jump to...
medical record per state, local and professional guidelines. s Status
o ) s+ Demographics
Measure: More than 60% of medication, 30% of |aboratory and 30% of radiology orders created by s Contact Information

Exclusion: An EP who writes fewer than 100 medication, |laboratory or radiclegy orders during the

' Welcome Bill Three

Click for Page Help

the EP during the EHR reporting period are recorded using CPOE. s liceins

s+ Practice Predominantly
s Patient Volume

s AU MU

s+ Meaningful Use

s Electronic Submit

EHR reporting pericd.

* Does this exclusions apply to you?
Dyes ©ONo

For Additional Information

W 3» EP AlU Attestation Guide

»» EP MU Attestation Guide

» EH AIU/MU Attestation Guide

#+ Download Adobe Acrobat to
read guides

#» DMA Incentive Program
home page

Contact Information

Can't find what you need in the
NC-MIPS Attestation Guide?

NC-MIPS Help Desk

Phone: 919-314-0180

Email:

NCMedicaid. HIT@dhhs.nc_gov

Contact Us - Disclaimer - Version: 2.1.23.03
© Copyright 2014 State of North Carolina. all rights reserved.

Figure 26 - Core Measure Page Example

1.

The user will be directed to Core Measure Question 1 of 17, and will navigate through

the remaining 16 Core Measure pages by clicking the Next button. Each question will

always display the Objective and Measure. These definitions will tell the user what the

objective is and how they can meet the measure.

If an objective contains Exclusion criteria, the criteria will be displayed.

e |f after reading the Exclusion criteria, the exclusion applies, click ‘Yes.” If Yes is
selected, no additional information will displayed.

o |f after reading the Exclusion criteria, the exclusion does not apply, click ‘No.” If No is
selected, additional fields will populate.

Some measures require entering the source of the measure data being reported.

e |f the measure data being reported is from all patient records, select the first radio
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button.
e [f the measure data is from patient records maintained using certified EHR technology,
select the second radio button.
4. Some measuresrequire the user to enter a numeratorand denominator.

e The user may be asked to report on an entire population of patients, or just a
subset.

e Ausershould ensure the numerators and denominators they enter align with the
numerator and denominator descriptions provided and match exactly the reports
produced by their EHRs (or combination of such reports and other data sources,
where applicable).

5. Atthe end of Question 17 of 17, the user will click Next and the Core Measure Summary
Page opens.
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Meaningful Use Core Measure Summary Page

The Meaningful Use Core Measure Summary page will give the user an overview of
their attested information for each of the 17 Core Measures in the Core Measure
Set.

) Welcome Bill Three
Meaningful Use Core Measures Summary Not testmips3012 Glick here.
Meaningful Use Core Measures Table
Please select the Edit link next to the messure you wish to updste. f you do not wish to edit your you
may select Next button to continue.

‘Click for Page Help
Objective Data Entered Edit —
Use computerized order entry (CPOE) for medication, Isboratory and radiciogy Jump to...
orders directly entered by any ficensed healthcare processionsl who can enter Excluded Edit » Status
orders into the medical record per state, local and professional guidslines. 2 Demographics
Generata and transmit parmissible prescriptions elactronically (2Rx). Exciuded Edit # Contact Informtior

# License
Record the folowing demographics: prefemed tanguage, sex, race; ethnicity, date Mumersior = 10 Edit # Practice Predominantly
of birth: Denominator = 51 : = Patiert Volume
Record and chart changes in the following vital signs: height/length and weight = AU MU
(o age | bicod pressure {sges 3 and over); calculste and display body mass Excluded Edit = Meaningful Use
indax (BMI}; and plot and display growth charts for patient 0-20 years, including : 3 Electronic Submit
BMIL
Record smoking status for patients 13 years ok or clder. Excliided Edit | For Additional Information
Use clinical decision support ta imprave performance on high-priarity hesith T L A
ity it S Yes Edt | 33 EP MU Attestation Guide
Pravide patients the ability to view onfine, downioad and transmit their hesith S EH “'WM: ’“‘“E;t""" Gt‘:de
infarmation within four business days of the information being avsilsble tothe  Excluded Eft] [h o rabe o
EP. read guides.

= DMA Incentive Program home
Provide clinical summaries for patients for each office vist. Excluded Edit page
Protect electronic heath information created or misintained by the Da'hﬁed EHR -
technology (CEHRT) through the imp of approp Yes Edt | Confactinformation
capabiites Can't find what you naad in the
In":»rporale clinical lab-test results into Cartified EHR Technology (CEHRT) as Exgl Edit NC-MIPS Atteststion Guide?
structured data. =

NC-MIF 5 Help Desk
Gene(afe I'rstsufpahentsseenbyspecrﬁc conditions to use for quality e Edit B - 010-514.0120

reseanch, or outreach. Ernail

L.'se clinically relevant information to identify patients who should recaive NCMcBid.HIT@mhs.nc.guv
remindars for preventivafollow-up care and send these patients the reminders, Exciuded Edt
per patient preference.
Use clinically relevant information from Certified EHR Technology (CEHRT) to
identify patient-specific educstion resources and provide those resources o the  Exciuded Edit
patient.
The EP who receives a patient from another setting of care or provider of care or Exgl Edit

belfieves an encounter is relevant should perform medication reconcilistion.

The EP who transitions their patient to another setting of care or provider of care
or refers thedr patient to another provider of care should provide summary cars Edit
record for each transition of care or referral.

Capability to submit electronic data to immunizafion registries or immunization
information systems, except where prohibited, and in accordance with applicable  Excluded Edit
law and practice.

Use secure electronic messaging to communicate with patients on relevant

s o Excluded Edit

Signaturs

Date

Please printa cap}' thhls completed summary page to include with your printed and signed attestation.

Contact Us - Disclaimer - Warsion: 2.1.23.03
& Copynght 2014 State of North Caroiina, all rights reserved.

Figure 27 - Core Measure Summary Page

e Select Editto change or modify any question within the measure set.
e Once the user reviews the page for accuracy, they will be required to print, sign and send
the Core Measure Summary page to the NC-MIPS Help Desk to be eligible for an incentive

payment. Print the summary page before submitting the attestation.
e Click Next to be routed back to the Measure Selection Home page.
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Meaningful Use Menu Measure Instructions Page

The Menu Measure Instructions page will give the user the opportunity to select the measures
that they would like to attest for. A user is required to attest to three Menu Measures.

NOTE: The user must select at least one Public Health Menu Measure, but may be able to claim
an exclusion. Please refer to the guidance at the top of this page for more timely information.

Welcome Bill Three
Not testmips3012 Click hare,

Meaningful Use Menu Measure Instructions

L. =
EPs must report on a total of three (3) MU menu measures, one of which must be a public health -
measure. Currently, the North Carolina Division of Public Health is neither able to accept electronic

submission of immunization data nor syndromic surveillance data from EPs; therefore, an exclusion

may be claimed for either of these public health measures. To successfully report on a public health johioee

measure, you must enter an exclusion response in the measure reporting space. CMS encourages EPs to =

select menu measures that are relevant to their scope of practice and to claim an exclusion for 3 menu | Jump to...

measure only in cases where there are no remaining menu measures for which they qualify or if there » Status

are no remaining menu measures that are relevant to their scope of practice. # Demographics

. = Contact [nformistion
Public Health Menu Measures @ U
Selection Objective # Practice Predominartly
# Patient Violume

Capability to submit electronic syndromic survellance data to public health apencies, except where = AU/ ML
prohibited, and in sccordance with applicable law and practice. # Mesningful Use

= Electronic Submit

Capability to identify and report cancer cases to a public health central cancer registry, excapt where

prohibited, and in accordance with applicable 15w and practice. =y e e e S
# EP AlU Atteststion Guide

If an EP claims an exclusion for one of the public health measures above, the EP must select two of the # EP MU Attestation Guide

remaining MU menu measures. If an EP claims an exclusion for both of the public health measures EH AILMU Attectation Guide

above, the EP must select one of the remaining MU menu measures for a total of three MU menu : Diowrioad. Ak ESAH I

measure objectives, even if exclusions apply. R

Mon-Fublic Health Menu Measures r DMA Incentive Frogram homme
page

Selection Objective

Contact Information
Can't find what you need in the
MNC-MIPS Attestation Guide?

Record electronic notes in patient records.

Imaging results consisting of the image itself and any explanation or other accompamying information NC-MIF S Help Desk
are accessible through CEHRT. Phone: B18-8140180
Emgil:

NCMedicaid. HIT@dhhs. nc.gov

Record patient family healfth history es structured data.

Capability to identify and report specific cases to a specialized registry (other than a cancer registry),
except where prohibited, and in accordance with applicable isw and practice.

Contact Us - Disclaimer - Version; 2.1.23.03
& Copyright 2014 State of Morth Carolina, il rights reserved.

Figure 28 - Menu Measure Instructions Page

Click Next to route to the first of the three selected Menu Measures.
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Meaningful Use Menu Measures

A user is required to attest to three Menu Measures.

Cuestion 1 of 3

Welcome Bill Three

Meaningful Use Menu Measures Mot testmips3017 Click hare.

" indicates & required fiskd

Click for Page Help

Crhjective: Capabilty to submit electronic syndromic surveiiiance data to public hesith agencies except 4
where prohibited, and in accordance with appli w snd practice. Jump to._. 1
Measure: Successful ongoing submission of electronic surveillance data from CEHRT to & pubic % Status
heslth agency for the entire EHR reporting period. # Demographics
Contact Imformati
Exclusion: Any EP that mests one or more of the following criters may be excluded from this : =
obective: E =
1. The EP is not ; '1 8 _.a‘legoq of providers that collect. ambulatory syndromic surveillance 5 F'TSP‘IIDE F. el
information on t ients duing the EHR reporting period. # Patient Volume

2 The EP :.cera:es' iction for which no public heslth agency is capable of recefving # AlU MU
slectronic syndm"ni.. urveillance dats in the specific standards required by CEHRT at the = Meaningful Use
start of their EHR reporting penod. # Electronic Submit
3. The EP operstes in & ction where no public hesith agency provides information
lrna‘y on capshility to recefve syndromic surveillance deta; o —
4. The EP operates.in g cdiction for which no EJD‘ health agency that i= capable of For Additional Information
s..:>e|:1|ng the specific standards required by CEHRT st the start of their EHR reporting

period can enroll additional EP's. = EP Al Atteststion Guide
# EP MU Attestation Guide
* Dig any of these exclusions apply to you? » EH AILMMU Atteststion Guide
#Yes ONo # Download Adobe Acrobet to
resd guides
#» DMA |ncentive Progrem home
page
[ Previous) =n

Centact Information

Can't find what you nead in the
NC-MIPS Attestation Guide?

Figure 29 - Menu Measure Screenshot

The user will be directed to Menu Measure Question 1 of 3, and will navigate through the
remaining four Menu Measure pages by clicking the Next button.

1.

Each question will always display the Objective and Measure. These definitions will tell the
user what the objective is and how they can meet the measure.
If an objective contains exclusion criteria, the criteria will be displayed.
o |f after reading the exclusion criteria, the exclusion applies to you, click ‘Yes.” If
Yes is selected, no additional information will displayed.
o |[f after reading the exclusion criteria, the exclusion does not apply to you, click ‘No.” If
No is selected, additional fields will populate.
Some measures require entering the source of the measure data being reported.
e |f the measure data being reported is from all patient records, select the first radio
button.
e |If the measure data is from patient records maintained using certified EHR technology,
select the second radio button.
Some measures require the user to enter a numeratorand denominator.
e The user may be asked to report on an entire population of patients, or just a subset.
e The user should ensure the numerators and denominators they enter align with the
numerator and denominator descriptions provided.
At the end of Question 3 of 3, the user will click Next and the Menu Measure Summary page
opens.
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Menu Measures Summary Page

The Menu Measure Summary page will give the user an overview of their attested information
for each of the three Menu Measures in the Menu Measure Set.

Welcome Bill Three
Mot testmips2017 Click here.

Meaningful Use Menu Measures Table

Meaningful Use Menu Measures Summary

Please select the Edit fink next to the measure you wish to updste. If you do not wish to edit your measures, you
mey select Next button to continue.

Click for Page Help

Objective Diata Entered Edit
Capsbilty to submit slectronic syndromic surveillance dsta to public health Jump fo...
agencies except where prohibited, and in accordance with apphicable lsw and Exciuded Edit # Status
oractice w» Demographics
Imaging results consisting of the imege itseff and any explanation or other Exch Edit 3 Contact Information
sccompanying information are accessible through CEHRT. e License
Capabiiity to identify and report specific cases to a spesislized registry (other # Practice Predominantiy
than & cancer registry). except whers prohibited, and in sccordance with Excluded Edit w Patient Volume
applicable isw and practice. ® AlU MU
# Meaningful Use
# Electronic Submit
Signature For Additional Information
w EP AlU Attestation Guide
e % EP MU Attestation Guide

w EH AILUMLU Attestation Guide
Please print a copy of this completed summary page to include with your printed and signed attestation. # Download Adobe Acrobat 1o

S ST ad guides
P Mext e
- # DMA Incentive Program home

page

Contact Information

Can't find what you need in the
MNC-MIPS Attestation Guide?

NC-MIF 5§ Help Desk

Phone: 818-814-0180

Email:

MCMedicaid HIT@dhhs. ne.gov

Contect Us - Disclaimer - Wersion: 2.1.23.03

i ® Copyright 2014 State of Morth Carolina, sll rights resenved.

Figure 30 - Menu Measure Summary Page

1. Select Edit to change or modify any question within the measure set.

2. Once the user reviews the page for accuracy, they will be required to print, sign and
send the Menu Measure Summary page to the NC-MIPS Help Desk to be eligible for an
incentive payment. Print the summary before submitting your attestation.

3. Click Next to be routed back to the Measure Selection Home page.
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Clinical Quality Measures Instruction Page

Beginning Program Year 2014, EPs attesting to MU will select nine of 64 CQMs. Three of the
nine CQMs must represent three of the six National Quality Strategy (NQS) domains.

Clinical Quality Measure Instructions

From the 64 214 Clinical Quality Measures (COMa) Bzted below, check the box next to the nine COMs to
which the efigitde professional (EF) would ke (o attest, Please nole, three of the nine COMs must
represent thres of the six National Quality Strategy (NQ5) domains.

Your will be prompted to enter numeraton]s), denominatons), and exclusionds), for all selected COMs
alter you select the “Next™ button bolow,

NQ5 Domain 1: Patient and family engagement

NOF 0384 Oncology: Medical and Radiation — Pain Intensiy Quantified
NOF 5001 Functional status assessment for knee replacement
NOF 5002 Functional status aasessment for hip replacemant

= WOF B003 Fusme lional status asseaament for complex chronic eonditions

Figure 31 - CQM Instructions Page

1. When an EP sees a CQM for which they’d like to attest, click the box next to that
measure.

2. After nine CQMs are selected, click ‘Next’ to route to the first of the nine selected CQMs.

The six National Quality Strategy (NQS) domains include:
1. Patientand Family Engagement

Patient Safety

Care Coordination

Population and Public Health

Efficient Use of Healthcare Resources

Clinical Processes/Effectiveness

ouhkwnN

When the EP has completed the attestation, please send an email to
NCMedicaid.HIT@dhhs.nc.gov with the following documentation:
1. The signed Clinical Quality Measures Summary Page;

2. A CQM report directly from the EP’s certified EHR technology demonstrating the EP’s

compliance with the selected CQMs; and,
3. The EP’s signed attestation and Meaningful Use Summary Pages.
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2014 Clinical Quality Measure Summary Page

After completing nine Clinical Quality Measures, the user will be routed to the Clinical Quality
Measure Summary Page.

Vielcome Bill Three

Clinical Quality Measures Summary Not testmips3012 Click here.

Clinical Quality Measures Summary Table
Please select the Edit link next to the measure you wish to update. If you do not wish to edit your measures, you may
select Mext button to continue.

Click for Page Help

Objective Domain Data Entered Edit
& i o Jump to...
P : umerator = :
NGQF 0334 MQS Domain 1: Patient and family engagement Deroriratos - 44 Edit % Status

Numerator = 55 2% Do yiics

NQF 5001 MQS Domain 1: Patient and family engagement R Edit » Contact Information

# License

NOF 5002 NOS Domain 1: Patient and family engagement Ll Edit # Practice Predominantly
Denominator = 33 ¥ Patient Volume
Numerator 1 = 44 s Al WU

. ey . . Drenominator = 44 . » Meaningful Use

NQF 0022 MQS Domain 2: Patient Safety i Edit Lt Fbt
Denominator = 44

NQF 0101 NQS Domain 2: Patient Saf Nt i 3 Edit - .

omain 2: Patient Safety Denominator = 33 For Additional Information
A . Numerator = 44 " # EP AlU Attestation Guide
NGEOHa NGV Doriein 2 Paol Safpty Denominator = 44 B ¥ EP MU Attestation Guide
L o Mumerator = 33 ) % EH AILMNU Attestation Guide
NQF 5005 NQS Domain 3: Care Coordination Dl s Edit  Download Adobe Acrobat to
35 read guides

Numen?tum B % DMA Incentive Program home
Denominator = 55 page

NOF D024 NOS Domain 4: Population/Public Health Hhmergn 2 = 4L Edit
Denominator = 55 =
Numerator 3 = 33 Contact Information
Denominator = 44 Can't find what you need in the NC

= -MIPS Attestation Guide?
NQF 0028 NQS Domain 4: Population/Public Health SR Edit

Denominator = 1
NC-MIPS Help Desk
Phone: 919-814-0180
Email:
NCMedicaid HT@dhhs. nc.gov

Signature

Date

Please print a copy of this completed summary page now to include with your printed and signed
attestation. You will not be able to print this at the end of the attestation.

With their signed attestation and signed MU summary pages, the EP will also be required to send the

corresponding CAGM report from the EP's certified EHR technology demonstrating the EP's compliance
with the selected CQMs.

 Previous | ==
Figure 32 - CQM Summary Page

1. Select Edit to change or modify any question within the measure set.

Check to see that the Clinical Quality Measures covered at least three National Quality
Strategy domains.

3. Once the user reviewsthe page for accuracy, they will be required to print, sign and send
the Clinical Quality Measure Summary page to the NC-MIPS Help Desk to be eligible for an
incentive payment. Print the summary before submitting your attestation. The EP will also
be required to send the corresponding CQM report from the EP’s certified EHR
technology demonstrating the EP’s compliance with the selected CQMs via email.

4. Click Next to be routed back to the Measure Selection Home page.
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Attestation Statement Page

Please ensure you have printed off all the MU Summary Pages before submitting the attestation. An
EP will not be able to access the MU Summary Pages once they submit the attestation without
withdrawing and re-attesting. Once a user has successfully attested to meaningful use (all
measures are complete and valid), they will be routed to the Attestation Statement page. The

user will confirm that the attested information is complete and accurate.

Attestation Statements

* indicates a reguired field
“ou are about to submit your Meaningful Use Attestations.

Please check the box next to each statement below to attest then select the NEXT button to compilete your
attestation.

El = The information submitted is accurate to the knowledge and belief of the EP.

* The information submitted for CQMs was generated as output from an identified EHR technology.

* The information submitted is accurate and complete for numerators, denominators, and exclusions for
measures that are applicable to the EP.

* The information submitted included information on all patients to whom the measure applies.

= A zero was reported in the denominator of a measure when an EP did not care for any patients in the
denominator population during the EHR reporting period.

* As a meaningful EHR user, at least 50% of my patient encounters during the Meaningful Use reporting
period occurred at practice locations equipped with certified EHR technology and these practices were
listed in the attestation information.

@ BE E g

D = Of the nine selected CQOMs, at least three of the six National Qualty Strateqy Domains are
represented.

| understand that | must have, and retain, for six years after the last incentive payment is received, documentation to
support my eligibiity for incentive payments and that the Divizsion of Medical Assistance (DMA) may ask for this
documentation. | further understand that DMA will pursue repayment in allinstances of improper or duplicate
paymente. | certify that | am not receiving Medicaid EHR incentive funds from any other state or commonwealth and
hawve not received a payment from DMA for this year.

* Initials

e

Previous

Welcome Jimmy Two

Mot testmip=2017 Click here.

Logout

Click for Page Help

Jump to...

Status

Demographics
Contact Information
License

Practice Predominanthy
Patiznt Violume

AlU WMy

Meaningful Use
Electronic Submit

YesrrETEE

L.

- L

For Additional Information

# EP AlU Attestation Guide

#*» EP MU Attestation Guide

#* EP Stage 2 MU Attestation
Guide

¥ EH AIUMU Attestation Guide

» Download Adobe Acrobat to
read guides

»» DMA Incentive Program home
page

Contact Information

Can't find what you need in the
NC-MIPS Attestation Guide?

NC-MIPS Help Desk

Phone: 515-814-0180

Email:

NCMedicaid HT@dhhs.nc.gov

Figure 33 - Attestation Statement Page

1. Selectall the check boxes that apply.
2. Click Next.
3. The Congratulations page opens.

55



. North Carolng . . '
o Heaith@® EP Stage 2 MU Attestation Guide @

Attestation Not Accepted Page

The user will be routed to the Attestation Not Accepted page when they have submitted an
invalid measure within any measure set. The user will be permitted to submit their attestation;
however, submittal of an attestation with invalid measures will result in a denial of payment.

Welcome William Five |

Your attestation cannot be accepted at this time. Mot Wilism Five? Click h

Your zttestation does not meet the eriteria for meaningful use. If you chonse to submit your zttestation
with this data, your attestation will be denied. )

Please return to the Measure Selection Home Page to correct any incomplete or invalid data before

submitting your attectation. Click for Page Help
Pleacs click "Previous” bittod torperturn to Measure: Belection Home Page Jump to...
= w Sfatus-
Freos " Degmice
w Contact Infarmation
» License

# Practice Predominsnth,

Adnds

Figure 34 - Attestation Not Accepted Page

e C(Click Previous to route back to the Measure Selection Home page.
e The Measure Selection Home page opens.

e C(Click Next to submit the attestation.
e The Congratulations page opens.
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Congratulations

Congratulations! The attestation questions are now complete. Click Next to continue to the
Electronic Submission page.

| Welcome John Smith

Mot John Smith? Click here.
Congratulations! You have completed all the attestation questions. Only two steps remain: submitting the
attestation electranically (next screen) and submitting a signed copy of the attestation (by mailfaxie-mail). =

Congratulations

The State of Morth Carolina locks forward to working with you as our State moves towards improving

patient care through the adeption of electronic health records and health information exchange. | Sl Page tivp
Thank you for your participation in this program! | Jump to...
= Slatus
- # Demographics
= Contact Information
# License

# Practice Predominantly
# Patient Volume

# AU MU

# Congratulations

# Electronic Submit

Figure 35 - Congratulations Page

1. Click Next to move to the Electronic Submission page.
2. The Electronic Submission Page opens.
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Electronic Submission

The Electronic Submission page is used to submit the electronic attestation and formally

attest to the accuracy of the reported information.

Electronic Submission

Concealment or falsification of material facts regarding incentive paymeant can result in Medicaid Provider
Payment suspension, civil prosecution pursuant to the False Claims Acti31 USC 3728-3733), Medical
Assistance Provider Fraud (WN.C.G.5. 108A-63}, Medical Assistance Provider False Claims Act (M.C.G.5.
108A-T0.10 to 70-16), the MNorth Carolina False Claims Act {N.C.G.5. 1-605 to 1-618), and/or criminal
prosecuticn pursuant to criminal fraud statutes of Marth Carolina,

This is to cerdify that the foregoing information is true, accurate, and complete. | understand that Medicaid
EHR incentive payments submitted underthis provider numier will be from Federal funds, and that any
falsification, or concealment of a material fact may be prosecuted under Federal and State law.

[C11 have read the above statements and attest my responses.

Figure 36 - Electronic Submission Page

To attest to the accuracy of the reported information:
1. Read all the statements on the page.

2. If the EP agrees, check the box for “I have read the above statements and attest to my

responses.”
Click Next.
4. The Print, Sign, Send page opens.

w

[ Welcome John Smith

Mot John Smith? Click here.

| Click for Page Help

=.Iump to..,

# Status

» Demoagraphics

= Contact Informiation

= License

¥ Practice Predominantly
¥ Patient Valume

= AU IMU

¥ Congratulations

I # Electronic Submit

| For Additional Information

w» Eligible Professional
| Aftestation Guide
# Eligible Hospital Attestation
| Guide
# Download Adebe Acrobatto
read guides
¥ OMAIncentive Pregram
home page

' Contact information’

|

Guestions on completing
| atiestation?

NC-MIPS Help Desk
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Print, Sign, Send

Use the Print, Sign, Send page to print the attestation. The printed attestation must be
signed and dated by the EP (reflecting the date of the most recently submitted attestation)
and sent to the NC-MIPS Help Desk.

Print, Sign, and Send Attestation

You have completed the online attestation for the NC Medicaid EHR Incentive Program. In order to have the
attestation validated for payment, we need a signed copy of your attestation

Please follow the steps listed below

1 W a copy of your attestation_ Attestations may also be printed from the status page
2 5ign and date the attestation
3. Submit all pages of the signed attestation along with any supporting documentation (what's this?)
to the NC-MIPS Help Desk using one of the methods listed.
+ Email a copy to NCMedicaid HIT{@dhhs.nc.gov
(NOTE — MU attestations and all required documentation must be sent via email)
- Mail a copy to
NC Medicaid EHR Incentive Program
2501 Mail Service Center
Raleigh, NC 27699-2501

(NOTE - only if attesting to AlU does an EP have the option to send an attestation via mail)

Remember to retain all records in support of your submitted attestation

The State of North Carolina looks forward to working with you on this important program. Please refer to the

Welcome Joey Six
Mot testmips2057? Click here.

Click for Page Help

For Additional Information

»» EP AlU Attestation Guide

s> EP MU Attestation Guide

#» EP Stage 2 MU Attestation
Guide

# EH AlU/MU Attestation Guit

s Download Adobe Acrobat tc
read guides

# DMA Incentive Program hot
page

Contact Information

Can't find what you need in the
NC-MIPS Attestation Guide?

NC-MIPS Help Desk

Phone: 919-814-0180

Email

NCMedicaid HIT@dhhs.nc.go'

DMA EHR Incentive Program Website for more information on the attestation validation process. You may also
track the status of your attestation on the status page

Figure 37 - Print, Sign, Send Page

To finish the attestation process:

1. Click Print to print the attestation.

2. The attesting EP must sign and date the printed attestation him/herself and the
date must reflect that of the most recently submitted attestation or later. Some
tips:

a. Attestations signed with a date preceding that of the most recently
submitted attestation will not be accepted;

b. A third party, such as a practice manager, may not sign the printed
attestation on behalf of the EP; and,

c. Electronic signatures are not accepted in lieu of a manual signature.

3. Gather the corresponding CQM report from the EP’s certified EHR technology
demonstrating the EP’s compliance with the selected CQMs.

4. Collect any supporting documentation to send with the signed attestation (optional). This
may include a copy of the EP’s medical license, a purchase order or contract with an EHR
vendor, and/or any additional information in support of attested information.

5. Electronically send the signed attestation, the corresponding CQM report from the EP’s
certified EHR technology demonstrating the EP’s compliance with the selected CQMs,
the signed meaningful use summary pages and supporting documentation to the NC-
MIPS Help Desk:

Email:
We do not accept faxes.

NCMedicaid.HIT@dhhs.nc.gov
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Next Steps

Please return to the NC-MIPS Portal at https://ncmips.nctracks.nc.gov/ anytime to review the
status of an attestation(s) on the Status Page. If there are any found discrepancies we will
conduct outreach. An EP has 15 calendar days to address any issues. If the EP withdraws and re-

attests, they must submit a new, updated signed attestation.

While not guaranteed, error-free attestations (where no outreach is conducted) can be
processed in roughly six to 10 weeks. Typically speaking, payments are made via electronic funds
transfer (EFT). If in the rare case a paper check has to be issued, the check will be send to the address
associated with the payee NPI that is on file with NCTracks. Please be sure the address on file with
NCTracks is accurate.

Once the payment has been processed, the payment will be noted in the Financial Summary
section of the Medicaid Remittance Advice. Once we received notice the payment was
successfully proceed, we will post payment information to our website under the “Path to
Payment” tab.

Please keep all documentation for at least six years in case of post-payment audit.

EPs will attest to MU in participation years two through six. Please refer to the EP MU
Attestation Guide for attestation assistance.

Thank you for participatingin the NC Medicaid EHR Incentive Program. We look forward to
working with you to achieve meaningful use and improve patient care.

60



. North Carolng . . ,
- "_Health. EP Stage 2 MU Attestation Guide @

Additional Resources

We have provided some additional resources which may help a user during the attestation
process below:

NC Medicaid EHR Incentive Program website
CMS Meaningful Use EHR Overview
CMS Meaningful Use Clinical Quality Measures

HealthlIT.gov
ONC'’s Health IT Product List

Having issues identifying which measure you should report or how you should report them?
Call your EHR vendor!

Thank you for participating in the NC Medicaid EHR Incentive Program. We look forward to
working with you to achieve meaningful use and improve patient care.
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